INSTALLATION AND OPERATING GUIDE

Electric Stove Style Heater
AH-500

This guide ks intendad to help you Install and care for
your slectric haater, Please read carsfully bofore
instaliing &nd using your haster.
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| Customer Care

All our heaters are designed to meet the most stringent quality, performance
and safety requiremeants. This guide aims to improve your understanding and
appreciation of your new heater, by providing simple and informative instructions
to enable you to install it and to ensure that you benefit from the excellent
performance and features it has to offer.

| Important Safety Instructions

It is important that the following safety instructions are followed

Always

Always install the heater in accordance with the instructions. If in doubt obtain
expert advice.

Always make sure the electrical socket is accessible and located adjacent to,
but not above the heater.

Always disconnect the heater from the electrical supply before carrying out
cleaning, maintenance or replacing the bulb.

Always use a fireguard when young children and infirm persons can come into
contact with the heatsr.

Never

Never leave children unsupervised in a room whare the heater is ON and
unguarded.

Never obstruct or cover the fan outlet or force items into the heater openings.

Never install or use the heater anywhere where water is in use, i.e.
Bathrooms, Shower Rooms, Swimming Pools, etc.

Mever use asrosols or steam cleaners on, or around, the heater.

Never route the power supply cord under carpet etc.

Never install the heater close to curtains or combustible materials.

Never use the heater to dry clothes, efc.

MNewver sit or stand on the heater



Placement

The heater is designed to be free standing on a hard level surface. When
positioning, please bear the following points in mind:

= [f you are placing the heater in an alcove, make sure that 8-inch side
clearance is maintained to ensure good air circulation

= The heater must nol be located over a fixed electrical socket. The socket
must always be accessible in order to disconnect the heater from the
alectrical supply for maintenance or when replacing a lamp.

« Keap hearth rugs and other soft fumishings, etc., away from the front of the
heater. They could obstruct the free flow of hot air from the fan and damage
both soft fumishings and heater.
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Installation

Before connacting the heater to the power supply for the first time, it is
necessary to amange the loose coal on the fuel support inside the heater.
Open the heater door and arrange the coal on the support to achieve the
desired effect.

It is not necessary to use all the supplied coal.



Operation

Never cover the heater or obstruct the opening at the base of the heater,
this could cause overheating and consequent risk of fire.

Heater Controls
The following switches are located under the controls cover, on top of the heater.

Fan Heat|

Fire _ Heatll

Flame Dimmer Tharmoster

Themostat = Adjust to maintain room temperature

Flame Dirmmer - Adjust to set flame

Fan - Use alone for cool air or with heat settings
Flame - Switches flame/fuel effect on/off

Heat | - High heat setting when used with low heat setting
Heat Il - High heat setting when used with low heat setting

Heater will only work If fan switch is on and
Thermostat is set above amblent room temperature

Bulb Replacement
The bulbs fitted to this heater are 120V 25W E12 clear candie bulbs.

Due to the indeterminate life span and ease of replacement, the light bulbs are
specifically excluded from the guarantee.




To Replace a Bulb

To protect the hearth or soft fumishings we strongly recommend placing a
newspaper on the floor bafore removing the loose coal from the fuel support.
Remove the loose coal and place on the newspaper. Remove the two Philips
screws securing the fuel basket and put to one side. Pull forward and lift up the
fuel support, detach the effects mechanism by sliding the rod off the motor ghaft.
Remove the fauity bulb by screwing the bulb counter -clockwise,

L= Eftects rechariam
Fit the new bulb and reconnect the = Bide off >
Relocate the fuel support R :
and secure using the two screws, ﬁ’i%%:
Replace the loose coals. P - -
e Tum clockwies

Fuel aupport remaval | remove o tiahtan

Automatic Cut-Off

A cut-off switch is fitted to the heating element to prevent damage due to over
heating. If it operates due to an obstruction in the airflow, the heater must be
turnad off and allowed to cool for 15 minutes and the obstruction removed
before restarting.

Care and Cleaning
The heater and glass parts need only to be wiped clean with a dry soft cloth, do
not use polishes or abrasive materials.

Troubleshooting

If the stove functions manually, but not by the rernote control handset, replace
the handset batteries (2 x AAA Alkaline)

No light from the fuel effect: Possibly a bulb fallure. Remove the faulty bulb
as detailed above and check It in a table lamp that is known to work.

No heat or light: Check the wall socket by plugging in a known working
appliance. If socket is functional, and cord or plug is suspected, have them
checked by an electrician.

Light but no heat: Check that the Thermostat on the stove is set above the
arrﬂantmmnhnwm Altematively, the automatic cut-off may have

Disposal

At the end of the product’s serviceable life it should be disposed of thoughtfully
and safely in accordance with local authority regulations. The plug should be
removed from the power supply cord and the power cord cut from the heater.
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